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Recap of the 29th annual
meeting
 Robert Audet, reservations manager,

reported that there was a 20% increase in
members’ use of the exchange systems
over last year.

 Lance Eldred, attorney, reported that
there were no major legal issues facing
the club. He stated club management has
done an impressive job of running the club
efficiently, anticipating problems and deal-
ing with them before they became major
issues.

 Keith Vance, CPA, stated that the club
has seen an increase in cash of about
$80,000 most of which was due to the
sale of the units at Torreblanca. Member-
ships have fallen off a bit, however, fi-
nances are consistent.

 Harriett Kay, president, reported that the
board elected to sell all the units at Torre-
blanca primarily due to the low occupancy
rate and the excessive HOA maintenance
fees. For those members who want to stay
at the Torreblanca, the club made ar-
rangements with Royal Aloha Vacation
Club to exchange weeks with them.

 Kenneith Lacy, chairman and chief finan-
cial officer, reported that the board had a
good year in that they did not have to deal
with hurricanes, lawsuits, etc. giving the
board more time to concentrate on long-
range planning and cost controls.

Members ratified Keith Vance, CPA as the
club’s auditor for the year ending Septem-
ber 30, 2011.

Members reelected incumbents Kenneith
F. Lacy, José Martinez and Lyle Stotel-
myre.

 The next annual meeting will be held Sat-
urday, April 28, 2012 in Palm Springs,
California.

President’s letter
All of us here, and many more folks throughout the world, are saddened by

news of the death of WIVC Board of Director, Dr. Jack Wu. He was a board
member for more than 19 years, always helpful with suggestions and solutions,
and accomplished in solving many maintenance problems at our locations. It
was a privilege to have known him, and I wish to share just a few details of his
complicated and exciting life from China to WIVC meetings and resorts.

Dr. Wu was born in China in 1934, around the time the communists, pur-
sued by the nationalists, were forced from south China to the north — the so-
called Long March of more than 7,500 lead by Mao Tse-tung.

He was born into a large, combined and loving family, paying first for his
education with bags of rice, and then, after the communists took control, free

tuition! He survived poverty and transitions, (and describes beautifully his history from China to the
USA,) and other trials and tribulations of his extended family.

“School became very important to me,” he recalled. “I enjoyed studying, read Western literature
and cultivated a great interest in chemistry ... .” He passed his college exams with “flying colors”
majoring in Mechanical Engineering.

Dr. Wu left China before Christmas of 1962, bound for Hong Kong, yet he ended up in Macau.
Over time, his sister, Lucy, tried hard to get him papers to immigrate to the USA. She succeeded,
and Dr. Wu boarded a Pan American flight from Hong Kong to Honolulu, finally landing in Los Ange-
les. Later, he studied at Georgetown University and got his MS in Industrial Engineering at Purdue
University, where he fell in love with Nesa, his charming widow. After a stint at IBM, he took classes
at Syracuse University for his PhD, which ultimately he was honorably granted after teaching, travel-
ing and working.

How we found him — this scholar, ballet dancer, raconteur, Tai Chi aficionado, world traveler,
businessmen, researcher, writer, teacher and friend — is our blessing. Dr. Wu died of cancer in Ann
Arbor, Mich. on August 4 and already is greatly missed.

Chairman’s Report
The budget for the year ending September 30, 2012 is shown on page 2.

Reluctantly, the board of directors has decided it is necessary to increase the
dues this year by 4 percent. If you recall, the reason is because of the same
factors we reported at this time last year, i.e., indecent gasoline prices, sky-
rocketing airline fares, mortgage problems, etc. In spite of worldwide slow
economic conditions, we have experienced an increase in costs due to infla-
tion. Your management and directors have reviewed every single line of ex-
penses, in detail, to be sure there was no excessive or unnecessary expendi-
tures. This is our job, and we have a knack for it, come what may. Our club
also is suffering from a decline in the number of dues-paying members: The
fact is, unfortunately, each of us gets one year older and tends to travel less.
Such is life.

In other words, the slow economic conditions in the United States have contributed to less and
less use of our top-notch properties. Also, as you well know, there has been some decline in
usage due to the exaggerated publicity of political conditions and violence in Mexico. Fewer
members and higher costs result in each of us paying a little bit more next year. We have tried
to mitigate the effects by disposing of more less-used apartments, and have now sold all of the
Torreblanca units — the least used, over the years, by the club members.

This temporary downturn is not an unusual condition in our industry. Most other timeshare
companies are experiencing similar (and even worse) situations. Any suggestions? You let us
know. We appreciate all input from our loyal members. But rest assured, and keep your confi-
dence in knowing we are doing the best we can.

Harriett E. Kay
president

Kenneith F. Lacy,
chairman

WIVC Board of Directors
from left Kenneith F. Lacy, Dr. Jack Wu, Harriett E. Kay,

José E. Martinez and Lyle Stotelmyre



Camaraderie and conviviality can be contagious at WIVC resorts
Mercy, mercy upon us, I have just made some friends! No, I don’t mean the kind you can count on your left and right

hands (those chums from years past who listen to your stories and tolerate your foibles over and over). No, these are
new pals, and I have WIVC to thank for this awakening.

Well, actually, what you don’t know is that seasoned travel writers are loners — we lurk, listen, scribble, peep
around corners, eavesdrop, snoop, bribe and try and get the gist of a place to
write about the so-called ‘truth’ of the joint; i.e. should you go there or not.

This recent mental levitation of mine happened on a luxury bus, of all
places, when, anticipating dreading every moment, I was happily dragged
through Scotland and Ireland in a fancy tin can on wheels (I did get locked in
the loo, “ by mistake,” ... so said the driver) and, as the days wore by, met all
ages, types and geographic spread-outs; indeed, people from all over the world.
I was amazed — so many types, personalities, nationalities, economic strata;
but, some qualities were consistent — friendliness, courtesy, curiosity and kind-
ness. In fact, I was the only crumb bum on board ... and became temporarily
reformed.

I mention this personal phenomenon only because l believe these sorts of
relationships also burgeon at WIVC resorts. Suddenly, you meet people, not
necessarily neighbors, whom you enjoy, may visit with or
correspond to, and even match up during your club
weeks.

Anyway, I decided to ask the experts: our trustworthy,
loyal, likeable, efficient (and, by the way, also amusing),
worker-bees at the home office.

Robert Audet, reservations manager, told me that
people, through the years, have met WIVC people often
and become friends, from Canada or the USA or any-
where. “An American from the East can meet a Canadian
from the West and they join up for a communal visit at
one of our resorts,” he says. How do they meet, I ask?
“Oh, around the pool, they may share a drink together,
and that starts their friendship.”

Carolyn Palacio, reservationist, a 14-year com-
pany veteran, says, “Guests have usually talked
amongst themselves and then decide to make their
plans to meet up the following year. Usually, by the
time they get to us, they have that all underway, in a
timely manner. ... I have three couples who are
members that book three consecutive weeks and
stay together giving them three weeks of vacation
time instead of just one.

“I think we promote camaraderie because each
week there are get-togethers, plus special events, so
members meet each other there, and they start de-
veloping friendships.

“Also, we have the ‘other’ side, where people
have family reunions, weddings, anniversaries and
other festivities. ... An important part of our reserva-
tions is that member’s sons and daughters like to get
together at our places. We want them to enjoy their
family and (new/old) friends.”

Sly Brenda Bogle, reservationist, attends to her reservation orders like a hen. “They just say this so-and-so member
is traveling and (they) want a unit close to them, and I want to help: It happens frequently, and I tell them: I’ll see if it is
possible, but nevertheless, I always try and get them something close by those dates.”

After 13 years at WIVC, she knows; “our high season is January through March, so pretty much the same members
who know each other, they say ‘this member is going to be there and I want to be with them.’”

So now it’s official: Even travel-writing curmudgeons and WIVC members can make lifelong friends whilst visiting our
wonderful places. Of course, if you want to just bask by the pool sipping your margarita, or gaze into the distance from
your balcony, or read your book — away from the madding crowds (except staff, of course ... we pride ourselves on our
attentive troops) — that’s fine with us. The choice is yours.

Robert Menifee is a Palm Springs-based travel writer.


